United Bank Limited, Branch Date

IMPORTANT: Read this document carefully if you are idering opening a new It is available in English & Urdu. You may also use this document to compare different accounts
offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For
updated fees/charges, you may visit our website www.ubldigital.com.pk or visit our branches.
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Currency S PKR USD, EUR, GBP, SAR, AED

Account Maintenance Fee (yud pudiiive 3361 Free

Is Profit Paid on account N/A

Subject to the applicable tax rate

Indicative Profit Rate. (%) % gz § a3le adgio N/A

Profit Payment Frequency 4l 5§10l § adle N/A

Example: (On each Rs.1000, you can earn Rs on given periodicity) -5 i Jbe N/A

Premature/Early Encashment/Withdrawal Fee (If any, provide amount/rate) N/A

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include all charges/ waivers. You can find a comprehensive product features at “our branches, on
our website at ww. igital.com”. Please note that all bank charges are exclusive of applicable taxes. $low T -0y U Sl 2l plod e ol -0 Canyed § 52l pug e ol 4 PO PSP
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*Note: On maintaining PKR 25,000 or above YTD average bal in current relati , service charges will be waived for as per waiver grid in prevailing UBL Schedule of Charges.
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Intercity Gw Al Free Free
Intra-city g LA Free Free
i AUl &
Cash Transactions 480315 S Other Bank ATM
JSS S ol G ol o0 Free N/A
SMS Alerts ADC/ Digital o 3 21 Free
NI e Cyld For other transaction -&So3ly 5o Free
(UBL) UBL VISA Infinite Debit Card Issuance/Annual Free on maintaining Signature N/A
Debit Cards )3)8 el AYlo/sly2! 6 558 Cadil g Criteria otherwise PKR 45,000
Cheque Book Issuance sly>! Free
S S Stop Payment sy Gliaoll Free
Statement of Account Cuwisdu i Duplicate Statement J& Free
ADC/ Digital Channels Free
Hex Sumd [ oSS 2l
Fund Transfer yauwilys Jud W]
> RAAST oy - Free Free
Branches j2xily
UBL to UBL Fund Transfer ! 3 2 ev B! 332 Free Free
Digital Banking Internet & Mobile Banking Subscription Free Free
Ni | G F F
Clearing | orm.a J»f = Free Free
Sins ntercity (w0 ree ree
Same Day 09 gw! Free Free
You Must Know oyl Wl y940 95 OF
Dormant Accounts: Unclaimed Deposits:
If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the In terms of Section 31 of Banking Companies Ordinance,

previous one year, your account will become Dormant or In-Operative Account. Further, Debit transactions/ withdrawals will not be  [1962 any financial liability owed by a bank/ DFI in local or
allowed until the account is activated. To reactivate your account, you must request reactivation by personally visiting your branch foreign currency, by reason of a deposit (all kinds including

and completing the formalities or by sending a message (DACT last 4 digits of CNIC e.g. DACT 1234) to 8257 or by UBL Digital time and demand) or a financial instrument (all kinds
Application. including bill of exchange, pay slip, pay order, demand draft,
However, customers residing overseas can either email customer.services@ubl.com.pk or get their case process through UBL telegraphic transfer, money transfer, and banker’s cheque),
international branch or visit Pakistan Embassy / Consulate in your country and get yourself physically verified and have the required |not being held to the title of a government (except for
documents duly signed and stamped and courier to UBL. instruments issued in favour of government), or a court of

law or a minor, in respect of which no transaction has taken
place and no statement of account has been requested or
acknowledged by the customer, and in case of instrument
not paid during last fifteen years, shall be classified as
unclaimed deposits. The surrendered deposits can be
claimed through the respective banks. For further
information, please contact branch where your account
resides.
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Free Lookup Period:

The account holder has a right to opt-out of subscribed services of SMS by submitting a request through any UBL branch or UBL’s
designated official channels mentioned in “How can you get assistance or make a complaint section” within 30 days Free Look-up
period without any penalty / charges. This un-subscription shall be effective upon Bank’s confirmation on the request.
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How can you get or make a

UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan Road, Karachi.
Tel : 021-32446949 Helpline: 0800-99825

Email: customer.services@ubl.com.pk

Website: www.ubldigital.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact

Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38
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Signature Auto Upgrade & Downgarde Terms & Condition: Jaylg.s 9 JaSl & J.i_a,fg!,z._.;ﬁ.«

all UBL Signature Priority Banking proposition features shall be applicable to my/ our account. This upgradation will be free of cost and

1/We hereby declare that if my/ our account balance meets the prevailing Signature Banking criteria of the Bank, my/our account shall be upgraded to UBL Signature Priority Banking and thereby

reserves the right to downgrade the Signature account to regular retail account if I/ we fail to maintain the required balance criteria or violate any of the terms and conditions. Moreover, |/we
understand that my/our UBL Visa Infinite Debit card will be charged as per prevailing SOC upon down gradation (in case where | have applied for the card & intend to continue).
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no additional charges shall be charged. Further the Bank




