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Free UBL e-statements 

Account Information 

Type: 

D Current D Savings

Title of Account: 

Branch Name:---------------------

Account Number: 
(Branch Code) 

(Account Number) 

E-mail Address:

Repeat E-mail Address: 

e-statement Frequency (by email)

D Daily D Weekly D Monthly 

D Quarterly D Semi-Annually 

Disclaimer: 

Cost 

Free 

UBL e-statement lets you check your account statements and 
information online. UBL can continue to send a paper 
statement to you as per your request . Should you wish to 
continue receiving your paper statement, please select the 
relevant box. 

OYes □ No

Note: 
• For Joint Accounts, both account holders' signatures are required. 

Terms & Conditions for UBL e-statement

I/We hereby authorize United Bank Limited (the “UBL” or “Bank”) to activate my/our UBL e-statement option for 
my/our account(s). I/We will receive my/our statements via my/our email as per the frequency indicated by me/us. 
I/We further unconditionally authorize the Bank to discontinue my/our regular physical statement of account 
dispatched via post/courier and initiate the free UBL e-statement facility as per the frequency indicated. Also, in 
consideration of the Bank providing this service, I/We fully acknowledge, understand and accept the following 
terms and conditions:

1. If the customer addressed is not the named addressee, he/she not disseminate, distribute or copy the e-mail. 
If he/she is not the intended recipient, he/she is notified that disclosing, copying, distributing, or taking any 
action in reliance on the contents of the information is strictly prohibited. Any unauthorized reproduction of 
the message may result in legal and disciplinary action.

2. The Bank shall not be liable for any improper, incomplete, or delayed transmission of the message or its 
attachments. The Bank shall not accept liability for any errors or omissions in the contents of the message or 
its attachments, which arise as a result of email transmission.

3. The Bank does not guarantee the integrity of the email or that the communication will be free from viruses, 
interceptions, or interferences. While the Bank will take reasonable precautions to ensure that no viruses are 
present in the email, the Bank cannot accept responsibility for any loss or damage arising from the use of the 
email or its attachments.

4. The customers hereby unconditionally agree to accept and receive the e-statements via email and verifies 
and confirms that the designated e-mail address is correct. Any error or exception noted in the e-statement 
shall be reported to the bank within seven (7) calendar days on receipt of UBL estatement otherwise the 
same shall be deemed as correct and acceptable by the customer.

5. The customer must advise the Bank in writing of any changes to the designated email address or if 
discontinuation of the UBL e-statement service is required. In the absence of such written notification, the 
Bank is not responsible for the non-receipt of e-statements by the account holder. The e-statements will 
continue to be sent to the designated email address until the Bank receives written notification of a change 
or discontinuation.

6. The Bank shall not be held responsible for any loss or damage resulting to the account holder due to any 
delay, inaccurate or incorrect transmission or unauthorized access to the UBL e-statement services.

7. The Bank reserves the right to make necessary changes to these terms and conditions as and when required, 
such changes will be displayed at the Bank’s  website or will be advised through e-mail notification.

I/We hereby agree to the terms and conditions stated above, which I/We have read, 
understood and confirm that the information provided above is correct to the best of my/our 
knowledge. 

Customer's I Applicant's Signature (1) ________________________________ 
Date 1-1 1-1
Customer's I Applicant's Signature (2) ______________________________ _ 
Date 

1-1 1-1

For Bank's Use Only 

Referral Employee #, Name & Signature 

Maker Employee #, Name & Signature Checker Employee #, Name & Signature

Al Aman

khalid sami
Cross-Out
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